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The Low Income Energy Advisory Board (LIEAB} has put significant effort into
developing approaches to overcome obstacles low income households face

- accessing essential energy services. In support of LIEAB’s efforts, Operation Fuel

retained one of the foremost national consuitants to evaluate the affordability
gap for these services and to help develop options: Roger Colton, Out of these
efforts, a low income utility rate emerged as a partial resolution to make utility
service more affordable. We support development of o low income utility rate
at a level that makes essential services affordable to low income households,

The DPUC has authority to develop a rate structure that removes an undue
burdens on persons of poverty status and takes their indigency into account (CGS
sec. 16-19e{b)}. It has not taken action absent additional direction from the
legislature. Because of the importance of the utility rate structure in removing
barriers to accessing essential utility service, the DPUC is an appropriate forum for
undertaking a more comprehensive evaluation of the ccordination and design of
the array of assistance programs and policies which address aspects of energy
access, involving several state agencies. The goal should be to ensure low income
households can readily access a coordinated package of assistance that maximizes
affordability, including an affordable utility rate. These programs and policies
include, but are not limited to:

e energy assistance {DSS},

e weatherlzation assistance {DSS, CT Energy Efficiency Fund and DPUC),

e tenant options to install conservation measures and housing code
enforcement (CT statutes),

o utility payment programs including arrearage forgiveness programs, and
below budget payment options (DPUC), and
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¢ creative purchase of generation to reduce costs to low income households, {e.g., electricity

purchasing pool OPM oversees for state facilities that is required to, but does not, offer the
benefits to low income households — CGS sec. 16a-14e).

The current situation is not tenable. From my work on various boards and in a range of forums, it is
apparent the utility companies see the need for change and have staff willing to work creatively to
address the complex problems. | believe the various agencies involved, including state agencies and
contractors, and social service providers, as well as other interest groups, would also welcome the
opportunity to address the issues in a comprehensive, intelligent way. While a perfect solution may
prove elusive, we have an opportunity to make great strides.



